Let us presume that we decided to use the SAP WebAS framework as the development platform. We also decided to use the traditional ABAP engine and programming language for the purpose. Java and SAP’s J2EE engine will only be used for special purpose. The reasons to choose ABAP over Java have been discussed manyfold before, e.g. in the SAPTips Whitepaper “The clash of the titans”.
User Stories

Department Head of the Travel Agency in January 2004
We will need a new software that allows us to print out the bills for the booked travels much quicker. I think the software should be deal with simple business cases. We are always invoicing on behalf of the airline. The details what we shall enter in the system can be discussed with the senior clerks.

Department Head of the Travel Agency in March 2004

When I said we will bill on behalf of the airline always, then it is exactly what I meant. Of course we bill directly to the customer for sea cruises and some extras.
Department Head of the Travel Agency in March 2004

I just found out, that some of our business customers want us to bill them directly.

Head of IT in March 2004

We can reduce costs dramatically when deploying the user interface on Linux systems instead of Windows. 

Architect in March 2004

JAVA is a crippled version of SAPGUI. We cannot recommend its use. You better use the Windows version.

Head of IT in March 2004

We don’t need all features of a SAP GUI.

Mary Bloomsday, senior clerk

We don’t need a new software. It is good. We need new printer ribbons.
